
                               Solution
PrivacyPro is a cost e�ective, web-based solution for healthcare organizations 
to manage all HIPAA privacy and security events. PrivacyPro decreases 
liability and costs by automating work�ow for �ling complaints, logging 
and reporting HIPAA privacy events. The system also serves as a central 
repository for privacy resources. 

“PrivacyPro is the 
answer to a healthcare 
organization’s challenge 
of e�ectively managing 
state-level and HIPAA 
privacy and security 
incidents. With 
PrivacyPro, every sta� 
member involved or 
responsible for  privacy 
and security compliance 
can feel con�dent events 
are properly logged, 
tracked and resolved.”

 Kelly McLendon, 
RHIA, President, 
Health Information 
Xperts.

Technology and services to 
manage all HIPAA privacy events.   
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Automates privacy and security compliance process
Improves organizational e�ciency 
Reduces organizational liability 
Decreases costs

Work�ow automation for logging, tracking and reporting HIPAA  incidents 
Management of state-level regulatory investigations
Central repository for compliance policies and training materials
Complete audit logging of all user activities
Ad hoc and customizable searching and reporting

Managing HIPAA privacy events is a huge challenge for healthcare 
organizations.  Compliance processes are labor intensive and ine�cient. 
With no well - organized, automated way to �le complaints, log, track and 
report privacy events - and an ever changing patchwork of state and federal 
regulations – organizations have an increased risk of �nes, sanctions and 
privacy breaches.  In addition, new challenges continue to surface as 
patients increasingly understand their rights under HIPAA and become 
eligible to receive a portion of the �nes levied. 



In addition to the web-based solution, we o�er comprehensive 
services to ensure a smooth transition and ongoing e�ectiveness 
of                             . 

Our support services include:
      Enterprise-wide set up and implementation 
      Integration services with:
       Established healthcare provider business processes
       Privacy and security detected incident event engines
       Facility compliance work�ow solutions
      On-going resource library updates from CPS 
      On-going technical support

Technology and services to 
manage all HIPAA privacy events.   

 HIPAA privacy incidents

About Us
Health Information Xperts (HIX) specializes in providing products and 
services for HIPAA privacy & security, meaningful use of certi�ed 
Electronic Health Records (EHRs), Health Information Management 
(HIM), and Electronic Document Management (EDM) projects.  HIX’s 
founder, Kelly McLendon, RHIA, is well recognized in the industry as a 
pioneer in the electronic record work and for having won the AHIMA 
Visionary Award in 2003.

Identifying PrivacyPro as a revolutionary solution to manage HIPAA and 
state-level privacy and security events, HIX became a licensed reseller of 
the technology. PrivacyPro was developed by CompliancePro Solutions. 


